BRIDGEPORT

& KONICA MINOLTA

Changing the IP address of the copier

Bizhub e and 8 series

When there is a change to your network (new modem, router etc), printing and scanning can be
affected. These changes may change the IP structure of your network (IE: 192.168.0.x to 192.168.100.x).

When this happens, print jobs are unable to find the printer.

To correct this issue, we must first set the printer to “auto obtain” an IP address (which will configure all
network information on the machine) and then assign it an IP address.

If you do not know what IP address to use, ask your network administrator. If you do not have one, we
recommend either a very high number (x.x.x.250) or low number (x.x.x.5). Do NOT use 1 or 254 as these
are often used by routers and modems.

NOTE: We cannot guarantee that an IP number you choose will work. If you receive an “IP Already In
Use” message on your copier, then you will need to pick a different number.

® Step 1: Set copier IP address

® Step 2: configure drivers
O Windows 10
O Windows 11
O Mac OS

B QOption 1: Change the IP address (recommended)

®  QOption 2: Add a new printer

® Downloading and installing the driver package

® |nstalling the printer
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Step 1: Set the copier IP address

1. On the machine press [MENU]
2. Touch [UTILITY]

3. Touch [ADMINISTRATOR SETTINGS]
Function Search l s -

Bookmark I
LCisplay Keypad I
Utility L & J
2 User Sattings J
a Ieninlstrator Settings J 3 Javice Infornation J
4 S Bt ‘J
Check Consanale Lifs J

4. Enter the password (default is: 12345678) and touch [OK]

Fress the [C] key to clear your entry.

f utiity > Adninistrator Settings

r—
:J 1J Delete l

1lals]slsfellz]s ijLJ_JLJ_J
N 3 03 W03 2 ) I8 A X 3 N
N 3 K3 B8 K3 LN B 3 BN 2
BRoanonosnn

Space J Shitt J
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Select [NETWORK SETTINGS]

- —— se the menu buttons pad 10 nake a selectior
Bookrark

Display Keypad 172 * 4{Back v
Utility 1
2 2 apier Settings ]
N
Settings
3 8 Friater Settings J
4 9 Systen Comaction ‘J

5 Netaori Sattings ‘l

. OEECSSSS—
Select [TCP/IP SETTING]

Select [IPV4 Settings]

Select [AUTO INPUT]

‘ Select item and enter the IP address using the keypad

= | Adninistrator Settings > TCP/IP Settings > IPvé Settings

15, feg1 1cation

Utility Manual Inle | 1P fddress I
3 | & ) ( belete ) [ = |
Administrator
Auto Input
Settings 4 ==
fj e o o o |
e [« ] Coetete ) [ = |
Settings
2 [__Detaurt Gateway 0. 0. 0.0
/1P Setting L&) Coerete ) (2]

i

+
1Pv4 Settings oK...J)

Touch [OK]

Select [IPV4 SETTINGS] again
Select [MANUAL INPUT]
Select [IP ADDRESS]

i Select item and enter the IP address using the keypad

= [administrator Settings > TCP/IP Settings > IPv4 Settings

Display Keypad |
oony R M zpsgiicavion

Utility
+

Adninistrator '
Settings Auto Toput )
ry | Subnet Mask
Network L] Coetete ) (2]
Settings
+

nomsat toowt_J| [ P e

. o o o o |
TCP/IP Setting (e ] Coetete ) (2]
v

Change the Last set (3) of numbers to your new IP address

Touch [OK]
Exit Administrator Mode
Turn the machine off for 10 second then back on

Your copier is now set to the new IP address
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Step 2: Configure Computers

Once the IP address has been changed on the machine, the computers will need to be reconfigured to
print to the new IP address

Windows 10
1. Click [START]
2. Inthe search box, type Control Panel
3. Click on [CONTROL PANEL]

Bridgeport office Solutions

Bast match

! Control Panel

n £ control panef I O

4. Click [VIEW DEVICES AND PRINTERS]

4 S Comvaipand

& oo = @ .
RS ;
.- ‘ o ©-
5. Right click your printer and select [PRINTER PROPERTIES]

Open

Open in new window

See what's printing
Set as default printer

SHOWROOM Printing preferences

Printer properties
I lnenac find 71

SHC Create shortcut
& Remove device

Troubleshoot

Properties
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6. Select the [PORTS] tab and click [ADD PORT...]

Genesal Sharg ot idvanced Color Management  Seculy Configu  Settings

= sHowroOM

Print to the fellowing port(s). Documents wil print to the first free
checked port.

Port Description Printer

[]TS009  GUDLITE-C40: PRN3... Nitro PDF Creator (Reader 5) r..
[0 GUDLITE-C340: PRNZ.. OneNote (Desktop) .
[]TS002  GUDLITE-C40: PRNI... KONICA MINOLTA C:
[J7S003  GUDLITE-CS40: PRN1... ABSPDF Driver v400 (redirecte...
[]TS004  GUDLITE-CS40: PRNS... Adobe PDF (redirected 2)
[ITS005  GUDLITE-C340: PRNE.. C: C/T33CURR I (re...
[Zlp i02... Standard TCP/P Port S

Add Port... Delete Port Configure Port..

[AEnable bidirectional support
[JEnable printer pooling

Gl vy Help
7. Select [STANDARD TCP/IP PORT] and click [NEW PORT...]
Printer Ports X

Available port types:

New Port Type... Cancel

8. Click [NEXT]
9. Inter the new IP address you created in step 1 into the [PRINTER NAME OR IP ADDRESS] input
and click [NEXT]

Add Standard TCP/IP Printer Port Wizard
Add port
For which device do you want to add a port? :r_,

Enter the Printer Name or IP address, and a port name for the desired device.

Printer Name or IP Address: ‘ 192.168.100.254 |

Port Name: ‘ 162.168.100.254 |

< Back Cancel

10. Click [FINISH]
11. Click [CLOSE]
12. Click [APPLY]
13. Click [OK]
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Windows 11
1. Click [START] and then click [SETTINGS]

=1y

-]

EEEEE
8 8 & 0 3 @
em - 38O
(Y= -

CI’ =/

@

2. Click [BLUETOOTH & DEVICES]

Bluetooth & devices

3. Select [PRINTERS & SCANNERS]
Bluetooth & devices
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4. Select the desired printer

5. Click [PRINTER PROPERTIES]

6. Select the [PORTS] tab and click [ADD PORT...]

Bluetooth & devices > Printers & scanners

=+ > Printers & scanners » KONICA MINOLTA C650iSeriesPCL

.=-‘= KONICA MINOLTA CE50iSaries PCL

General  Shamng

= KONICA MINOLTA CB50iSeriesPCL

Prink to the following port(s). Documents will print to the first free
checked port

Port Deseription Printer

[ coms:  Serial Port

CIFLE  Printto File

[192.16... Standard TCP/IP Port

18 192.16.. Standard TCP/IP Port  KONICA MINOLTA CE50iSeries...
[ Mitro P... Local Port Nitro PDF Crestor (Reader 5)

() poRTP... Microsoft XPS Document Write...
O nut: OneNote (Deskiop), ABS PDF D...
Add Port... Delete Port

B Enable bidirections! support
(I Enable printer pooling

ok

Pofs  Advanced ColorMansgement Secumy Corfigure Settngs

Configure Pert...
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7. Select [STANDARD TCP/IP PORT] and click [NEW PORT..

Ports

Available port types:

Adobe PDF Port Monitor
Canon MFNP Port

Local Port

Mitra DNE Dark Manitar

[Standard TCP/IP Port I
| |

New Port Type... New Port... Cancel

8. Click [NEXT]
9. Inter the new IP address you created in step 1 into the [PRINTER NAME OR IP ADDRESS] input
and click [NEXT]

Add port
For which device do you want to add a port?

Enter the Printer Name or IP address, and 2 port name for the desired device.

Printer Name or P Address: | 192.168.100250

Port Name: [152.168.100.250

10. Click [FINISH]
11. Click [CLOSE]
12. Click [APPLY] and then click [OK]
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Mac OS

Depending on the version of MAC, you may have to re-install the print driver.

Option 1: Change the IP address
If you have the printer already installed, we can change the IP address via “Cups”

1. Open a web browser and enter localhost:631 in the address bar
2. Click [PRINTERS]

*NOTE* If cups is not enabled, you may have to enter the provided command in terminal
eoe M - < localhost

CUPS.org Home Administration Classes Help |Printers ‘-

Printers

Search in Printers: O
Showing 1 of 1 printer.

Queue Name Description Location

Bizhub Bizhub KONICA MINOLTA

3. Click your printer
eee [M - < localhost

CUPS.org Home Administration Classes Help Jobs Printers-

Printers

Search in Printers: .
Showing 1 of 1 printer.

Queue Name Description Location

Bizhub Bizhub KONICA MINOLTA

4. Select [MODIFY PRINTER]

Bizhub

Bizhub (Idle, Accepting Jobs, Not Shared)
h B [ Modify Printer [=)

Description: Bizhub
Location:

Driver: KONICA MINOLTA C550i PS (color)
Connection: Ipd://192.168.43.40/
Defaults: job-sheets=none, none media=na_letter_8.5x11in sides=one-sided

Jobs

Search in Bizhub: . Search  Clear
Show Completed Jobs Show All Jobs

Jobs listed in print order; held jobs appear first.
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5. Enter administrator username and password and click [LOG IN]

00

Log in to localhost:631
Your password will be sent unencrypted.

Admin

Remember this password

Cancel Log In

6. Select [LPD/LPR HOST OR PRINTER] and click [CONTINUE]

Modify Printer
Modify Bizhub

Current Connection: = Ipd://192.168.43.40/
Local Printers:
Discovered Network Printers:
Other Network Printers: ~ Internet Printing Protocol (https)
Internet Printing Protocol (ipps)
Internet Printing Protocol (http)

.............................
© LPD/LPR Host of Printer
WIlUWS PHIIET Via 3puuias
AppSocket/HP JetDirect
k ‘Continue

7. Enterlpd:// and the new IP address created in step 1 and click [CONTINUE]
IE: Ipd.//192.168.100.250
Modify Printer

Modify Bizhub

Connectior : |ipd//192.168100.250
Examples:

http://hostname:631/ipp/
http://hostname:631/ipp/portl

ipp://hestname/ipp/
ipp://hostname/ipp/portl

1pd://hestname/queue
socket://hostname
socket://hostname: 9100

See "Network Printers" for the correct URI to use with your printer.

Continue

Bridgeport Office Solutions
43 Speers Road
Winnipeg, Manitoba R2J 1M2
(204) 953-0540 (P) | (204) 953-0549 (F) | bpadmin@bpos.ca (E) | www.bpos.ca



mailto:bpadmin@bpos.ca

BRIDGEPORT
OFFICE SOLUTIONS % KONICA MINOLTA

8. If desired, change the description and/or location and click [CONTINUE]
Modify Printer

Modify Bizhub

Description: gizhub
(Human-readable description such as "HP Laserjet with Duplexer”)
Location:
(Human-readable location such as “Lab 1")
Connection: Ipd://192.168.100.250/
Sharing:  Share This Printer

Continue

9. Click [MODIFY PRINTER]
Modify Printer

Modify Bizhub

Description: Bizhub
Location:
Connection: Ipd://192.168.100.250/
Sharing: Do Not Share This Printer
Make: KONICA MINOLTA  select Another Make/Manufacturer

Model: /Current Driver - KONICA MINOLTA C550i PS I

KONICA MINOLTA C550i PS (en, de, es, fr, it, ja, ko, zh_CN, zh_TW)
KONICA MINOLTA C226i PS (en, de, es, [l
KONICA MINOLTA C227 PS (en, de, es, i
KONICA MINOLTA C227i PS (en, de, e, fi
KONICA MINOLTA C250i PS (en, de, es, fi
KONICA MINOLTA C257i PS (en, de, s, i
KONICA MINOLTA C258 PS (en, de, es, f ¢ ]
KONICA MINOLTA C266i PS (en, de, es, fr, it, ja, ko, zh_CN, zh TW)
KONICA MINOLTA C286i PS (en, de, es, fr, it, ja, ko, zh _CN, zh TW)

Or Provide a PPD File: cnoose il no file selected

Modity Printer

The printer is now configured to print to the new IP address.
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Option 2: Adding new printer
Downloading and installing the print driver package
*NOTE* If you were able to print, you likely can skip this step and go to installing the printer

1. Open a web browser and go to km.bpos.ca
2. Inthe Quick Search box, type the model of your printer and select it from the list

IMPORTA
INFORMATI

bizhub €558
MFX-C5580N

Please enter the first few characte

How To Videos "
the quick search box, select the
Knowledge Base down and click the search ico
Meter Serial Locator documents and drivers will be ret
from.
Users Guides

3. Select Drivers
Select bizhub C558 Support Category

Drivers (2031) Drivers Special (24) Drivers V4 /Type 4 (186) Drivers-Commeon Driver (105) Drivers-U

Filter:

> Windows_11_64 Bit (4)

> Windows_11 (4)

» Windows_10_64 Bit (130)

SAAfimA e 40 74340

4. Inthe list of operating systems, find your version of MAC OS (or the newest version if yours is
not listed), click to expand and download the latest version for the letter driver

> MacOS Monterey 12.x (2)

Filter:

Version 11.8.0A

117292021 4064MB (759 C58_C368_C287_C3851_Series_vi1.8.0A Letterzip
Release Notes: [bizhub C659/C759/C458/C558/C658/C258/CI0B/CIBBIC227/C287/CI51/CIBS1CIBSIFS] [PS ver. 11.8.04] [for Mac] Maintenance Release
SEE DLKM_BT2118551EN

11/29/2021 11 KB bizhub C659 C759_C458_C558_C658_C256_C308_C368_C227_C287_C3351_C3851_C3851FS_DLKM_BT2118551EN_01.pdf
Release Notes: [bizhub C659/C759/C458/C558/C658/C258/C308/C368/C227/C287/C3351/C3851/C3851FS] [PS ver. 11.8.0A] [for Mac] Maintenance Release.
README DLKM_BT2118551EN
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5. Once downloaded, open the file location, and double click the installer

C750i_C650i_C3
60i_C2...01_11.pkg

6. Click [CONTINUE]

® @ Install KONICA MINOLTA PS al

Welcome to the KONICA MINOLTA PS Installer

- KONICA MINOLTA

C750i

C650i Series

C360i Series

C287i Series

C286i Series
C4050i Series
C4000i Series
C3320i

Printer Driver Installer
- macOS (11 or Later)
- macOS (11 or Later) - Apple M1 chip

ISONICA MINOLTA

Continue J
7. Click [CONTINUE]
° @ Install KONICA MINOLTA PS a
Important Information
Cautions and restrictions

Introduction

To install this package through network, it is recommended that
® Read Me the package is copied on the local hard disk before installation.
It may happen error and/or fail the installation when this package
is stored on the Windows based saver and is run from there.
=
KONICA MINOLTA

Print... Save... GoBack  Continue
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8. Click [CONTINUE] to accept the license agreement and continue

Introduction
Read Me
® License

KONICA MINOLTA

@ Install KONICA MINOLTA PS &}
Software License Agreement
English =

Software End User License Agreement

PLEASE READ CAREFULLY THE LICENSE AGREEMENT BELOW
BEFORE OPENING THE PACKAGE OF THIS SOFTWARE
("SOFTWARE"), DOWNLOADING, INSTALLING OR USING THE
SOFTWARE. OPENING THE PACKAGE, OR DOWNLOADING,
INSTALLING OR USING THE SOFTWARE SHALL BE DEEMED
YOUR LAWFUL ACCEPTANCE OF THE TERMS AND
CONDITIONS BELOW. IF YOU DO NOT AGREE TO THEM, DO
NOT DOWNLOAD, INSTALL, USE THE SOFTWARE, NOR OPEN
THE PACKAGE.

1. COPYRIGHT AND INTELLECTUAL PROPERTY RIGHTS
‘This is a license agreement and not an agreement for sale. KONICA
MINOLTA, INC. ("KONICA MINOLTA") owns, or has been licensed from
other owners ("KONICA MINOLTA Licensor”), copyrights and other
intellectual property rights of the Software, and any and all rights and itle to

Print... Save... Go Back Continue

9. Click [AGREE] to confirm agreement of licence agreement or disagree to cancel installation

To continue installing the software you must agree to the terms of the
software license agreement.

Click Agree to continue or click Disagree to cancel the installation and quit
the Installer.

Read License Disagree Agree

10. Click [INSTALL]

Introduction
Read Me
License

¥ Install KONICA MINOLTA PS
Standard Install on "0S"

This will take 53.3 MB of space on your computer.

Click Install to perform a standard installation of this software
on the disk “0S".

Destination Select
® Installation Type

KOMICA MINOLIA

Customize Go Back Install

11. Enter administrator username and password, then click [INSTALL SOFTWARE]

Installer

Installer is trying to install new software.

Enter your password to allow this.

Admin

( -nnq

)

Install Software

Cancel
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12. When installation is complete, click [CLOSE]

[ ] @ Install KONICA MINOLTA PS a

The installation was completed successfully.

Introduction

Read Me

License

Destination Select

Installation Type

The installation was successful.

The software was installed.

Installation

® Summary

0

IKONICA MINOLTA.

mj

Installing the printer

Once you have the driver package downloaded and installed, you can now add the printer to your
computer.

1. Open [SYSTEM PREFERENCES]
2. Click [PRINTERS & SCANNERS]

[ ] iiii System Preferences

Sign in to your Apple ID
) h

nis

@ Set up iCloud, the App Store, and more. Senin

i w B8 © Q a g
re6n Saver  Men Ba & Focus

[
i
e i

@ Vv a6 1 =
e @ 8 v = -
- 2 B E

-— @ 1
Machine Disk

3. Click the [ +] to add a new printer

[ ] £ i Printers & Scanners

No printers are available.
Click Add (+) to set up a printer.

Default printer:  Last Printer Used a

Default paper size:  US Letter (2] ?
L 4

4. Click the round globe in the top center and enter the printer settings:
a. The IP address you set on the copier in the Address field
b. Select Line Printer Daemon — LDP for Protocol
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c. Leave the Queue blank
d. Enter a descriptive name in the Name field

ece Add Printer

8 & @

Address: 192.168.100.250
Valid and comolete host name or address.
Protocol:  Line Printer Daemon - LPD
Queue:

Leave blank for default queue.

Name: | Bizhub |

Location:

Use: Generic PostScript Printer (2]

The selected printer software isn't from the manufacturer and may not let
you use all the features of your printer.

? Add

e. Click the [USE] dropdown
Use: Generic PostScript Printer

f. Choose [SELECT SOFTWARE]

00 e Add Printer

® ® @

Address: 192.168.43.40
Valid and complete host name or address.
Protocol: | Line Printer Daemon - LPD (2]

Queue:

Leave blank for default queve.

Name: [Bizhu] |

Location  uto Select

Use v Generic PostScript Printer |
Generic POL Brintar
Select Software...

? Other...

g. Find your printer model in the list, select it and click [OK]

L] Printer Software

Q

RONICA WINOCTA CI88TFS
KOMICA MINOLTA C3857FS PS
KONICA MINOLTA C4000i PS
KONICA MINOLTA C40501 PS
KONICA MINOLTA C450i PS
KONICA MINOLTA C458 PS

LARIAA LIIKIALTA AEEAL RS

KONICA MINOLTA CEGB PS ‘

KONICA MINOLTA CE58 PS
KONICA MINOLTA C659 PS
KONICA MINOLTA C750i PS

cencel | (LI

Bridgeport Office Solutions
43 Speers Road
Winnipeg, Manitoba R2J 1M2
(204) 953-0540 (P) | (204) 953-0549 (F) | bpadmin@bpos.ca (E) | www.bpos.ca



mailto:bpadmin@bpos.ca

% BRIDGEPORT
OFFICE SOLUTIONS % KONICA MINOLTA

h. Click [ADD]

e [ ] Add Printer

@ @& @

Address: 192.168.43.40
Valid and complete host name or address.
Protocol:  Line Printer Daemon - LPD 2]
Queue:
Leave blank for default queue.

Name: |szhuu |
Location:

Use: KONICA MINOLTA C550i PS a

? Add

i. Select the option models (if any) and then click OK

Setting up ‘Bizhub..”
— Make sure your printer's options are accurately shown here so you

can take full advantage of them.

Finisher: None (=]
Punch Unit: None 8
Z-Fold Unit: None (=]
Post Inserter: None =]
Security Document Setfing: Do Not Release Secure Print [§
Storage
Secure Print Only

Allow Public User
Paper Settings for Each Tray

Printer is now installed
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