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Driver Installation: Bizhub C550i
Windows 10

Installing the print driver on Windows 10 is simple, however because
authentication is enabled on the printer to restrict colour printing, some extra
configuration is required. If the driver is not configured to use the “public user”
account, the print job will be sent to the printer, but deleted at the printer and it
will not print.

This document will cover the following steps:

e Downloading and installing the print driver
o Download the print driver
o Install the print driver
o Configure the default settings of the print driver

You will need to be on the same network as the printer. If you are unsure if you
are on the same network, please contact your network administrator.

After the driver is installed, you can change the default settings via the control
panel.

e Setting the defaults from the control panel

To remove the print driver, simply uninstall it from add/remove programs.

e Remove print driver from your computer
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Downloading and installing the print driver

Download the print driver
1. Open a web browser (Edge, Chrome, Firefox, etc)
2. Inthe address bar, type km.bpos.ca and press enter

< X @ (@O km.bpos.ca

(O8)

. In the Quick Search box on Konica Minolta’s website, enter the model of
your machine (¢550i) and select it from the dropdown that appears

c550il Q
bizhub C550i .

el Nk

4. Click the Drivers tab

BN o: @moren=] ume § v JESSSRY ooen- NEEENY

5. Inthe list of operating systems, click Windows_10_64 Bit

[ > Windows_10_64 Bi (118) <

l > Windows_10 (119)

[ > Windows XP 84-Rit (31
e

6. Click the PCL tab

m::’mono (11) 4 Postscript (16) FAX (14)

7. Select the latest version of the driver. Currently (August 4, 2021):
Under Version 2.1.13.0, click C750i
C650i_C360i_C4050i_C4000i_Series_C3320i_PS_PCL_FAC_v2.1.13.0.zip

Version 2.1.13.0 WHQL &

8/24/2020 80854 MB (750 C650i_C360i_CA050i_C4000i_Series_C3320i PS_PCL_FAX_v2.1.13.0.zip
Release Notes: C750i, C650i/C360i/C4050i/C4000i Series, C3320i 2.1.13.0 Driver Initial Release Function Version 2.0
SEE DLKM_BT2014661EN

8/24/2020 135KB | i BT2014661EN_0A.pdf
Release Notes: C750i, C6501/C360i/C4050iC4000i Series, C3320i 2.1.13.0 Driver Initial Release Function Version 2.0
SEE DLKM_BT20145661EN

8. Open your Downloads folder (or the location you saved the file to)
9. Find the file you just downloaded
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10.Right-Click the file and select Extract All

: C750i_C&50i_C360i_C4050i_C4000i_Series_C3320i_PS_PCL_FAX_v2.1.13.0 2021-08-04 p-=o-=r = e B
Open

Open in new window

Extract All...
Pin to Start

11.Select a destination to extract the files to and ensure that the Show
extracted files when complete checkbox is checked and then click Extract

Extract Compressed (Zipped) Folders

| Select a Destination and Extract Files

Files will be extracted to this folder

i | whnloadshC7530i_Ca50i_C3e0i_CA050i_CA0000_Series_C3320i_P5_PCL_FAX v2.1.13.1 Browse...
Show extracted files when cu:umplete<::
R
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Install the print driver
12.In the folder that opens (if you did not check show extracted files when
complete, you will need to locate the extracted folder), double-click the

Driver folder

Driver <::’

13.Double-click Setup64 to run the installer

Brmp 2021-08-04 1:52 PM File folder

Drivers 2021-08-04 1:33 PM File folder

Lang 2021-08-04 1:33 PM File folder

Readme 2021-08-04 1:53 PM File folder

setupsub 2021-08-04 1:53 PM File folder
& Setup 2021-08-04 1:52 PM Application 1,011 KB
:.Ej Setup 2021-08-04 1:52 PM Configuration sett... 2 KB
& Setuphd 2021-08-04 1:52 PM Application 1,404 KB

**NOTE** If you receive an error, please double-click Setup to run the application for a non-64Bit
environment.

14.Read the Software End User License Agreement, check the Agree the
Software End User License Agreement and then click Next if you agree to
the agreement, or click Cancel to cancel the setup

% KONICA MINOLTA Printes Instalier - License Agreement/ Select menw to setup X }

@ o Licknse Agreement/Select ment to

Englsh

Software End User License Agreamant

r-- PLEASE READ CAREFULLY THE LICENSE AGREEMENT
— BELOW BEFORE OPENING THE PACKAGE OF THIS

. SOFTWASE ("SOFTWARE™), DOWILOADING,

INSTALLING OR USING THE SOFTWARE. OPENING THE
PACKAGE, OR DOWNLOADRIG, INSTALLING OR USING

THE SOFTWARE SHALL BE DEEMED YOUR LAWFUL
ACCEPTANCE OF THE TERNS AND CORDITIONS BELOWY

IF YOU DO NOT AGREE TO THEM, DO NOT DOWNLOAD,
INSTALL, USE THE SOFTWARE, NOR OPEN THE

PACKAGE. 5

EF Apree the Software End User License Aqmn!.<j
Select manu to setup

®) Instal printers/ NFPs

e et «

15.The software will search for the printer on the network. If the printer
cannot be found, ensure you downloaded the proper driver and that you
are on the same network as the copier. Please contact your network

HONICA MINOLTA
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administrator of you require assistance.

Select “Select Printers/MFPs to Install from the list” and click Next (If there
are more than one and you are unsure which to select, contact your
network administrator)

&, KOMICA MIMOLTA Printer Installer - Select Printers/MFPs to Install X

. ° ® Select Printer/MFP to IntaII

Specify Printers/ MFPs

(@) Select from the list of detected Printers,‘MFPs.<::’ () Specify manually.
Device Name Address/Port Status

[ (Select All)

KONICA MINOLTA bizhub C550i 192.168.0.103 Not installed

Search Setting Update List

[ Advanced Settings

Help Previous Cancel
16.Click Install
&, KOMICA MINOLTA Printer Installer - Confirm Installation Settings *

. ® ® Confirm Installation Sengs

Installation Summary

Item Configuration

Printer Path 192.168.0.103

Driver Language English

Print Type Default Setting Print (2-Sided)

Components to Be Installed KOMNICA MINOLTA C650iSeriesPCL

Help Previous Cancel
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Configure Default Settings
17.We now need to configure the public user and settings. Click Print Setting

é, KOMICA MIMNOLTA Printer Installer - Finish Installing Drivers

Installation Completed.

Default Printer

Finish Installing Drivers

KONICA MINOLTA C650iSeriesPCL

Added Printers

KOMICA MINOLTA C650iSeriesPCL (192.168.0.103) |

Rename Printer |

Property |

Print Setting 2

Print Test page |

18.Click the Layout tab and change the Print Type to 1-Sided

£ My Tab Basic LE)'OLﬂ<;:’ Cover Mode  Stamp/Compostion  Quality Cther

8 1/2x11 (215.9x279_4 mm)
¥
8 1/ 11 (215.9x279_4 mm)

Ea
2 &

B
IIIIIIIIIII I:,

A

o

Favorite Sefting [ Untled o[ Add ][ Er. |
[ Combination Print Type
[EE] 2in 1 1-Sided

Combination Details...

B 15
2-Sided

Booklet

Printer View

|| Printer Information |

] Rotate 180 [ TEinding Margin
180 Degree Rotation Setting... Binding Margin Settings...
[ Skip Blank Pages [ image Shift
Chapters Image Shift Settings...
Entry Example 2.4.6-10
oK || Cancel || Hep
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19.Select the Quality tab and change Select Color to Gray Scale

£ MyTab Basic Llayout Finish Cover Mode Stamp/Composition QUE"W<::’

T I:,
%m’ ¥

Favorite Setting Add... Edi...
Select Color Resolution
Gray Scale | 600dpi w |
Pattem
| Coarse v|

2 Color(Text Priority)
2 Color(Photo Priority)

Image Compression

Text./Figure

Quality Adjustment...
Image Quality Setting
| Document./Photo w |

Line Width Adjustment
| Machine Setting v|

| High Compression - |

[ Glossy Mode
[ Toner Save

Edge Enhancement
| Weak w

@ Auto Trapping

E Font Settings...
Printer View Printer Information Defautt
Cancel Help
20.Click OK
mn KONICA MINOLTA C630iSeriesPCL Properties X
£ My Tab Basic Layout Finish Cover Mode Stamp/Compostion Qualty —Other
Favorite Setting Add.. Edit...
Select Color Resolution
__ ( 3 | E00dpi - |
e @ 2 Colar Pattem
= Black+Red | Coarse v|
! —_— [ Print with Black Image Compression
— Text/Figure | High Compression w |
Quality Adjustment ... Glossy Mode
Image Quality Setting [ Toner Save
| Document./Phata w |
Edge Enhancement
=4 | Line Width Adjustment [Weak >
3 | Machine Setting v|
A A
X ﬁ @ Auto Trapping
§ ) Fortt Settings...
Printer View Printer Information Default
weel | | Hep
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21.Click Finish

&, KIOMNICA MINOLTA Printer Installer - Finish Installing Drivers *

Finish Installing Drivefs

Installation Completed. Review
Default Printer
KOMICA MINOLTA C650iSeriesPCL w

Added Printers

KONICA MINOLTA C650iSeriesPCL (192.168.0.103) Rename Printer

Property
| Print Setting {

Print Test page

Help Finish <:’

22.Your printer is ready to use
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Setting defaults from the control panel
1. Click Start and in the search box, type Control Panel
2. In the search results, click Control Panel

Best match
-1 Control Panel
[e) ContolPanel - ]
App —
Apps
Control Panel
e

M O control panel <&

3. Beside View By, select Category

Adjust your computer’s settings View by: Category ™
=W —
‘ System and Seculrit\,' & User Accounts Large icons
::I::a‘cx; cccc::r:iz:L-ltc:Efr;c::i:‘Lill;es with File History :.l ® Chonge cccount type Shallicol
Backup and Restore (Windows 7) B o orana and Darcnnalization

4. Under Hardware and sound, click View Dewces and Printers

‘@
\5 View network status and tasks -- i~ Clock and R
/ Hardware and Sound i Change date, til
il =
= *  View devices and printers
ﬁ Add a device EaSE:_ of Acce
Let Windows su

Pranramc Mintimire vicnal

5. R|ght -click the printer and select Printing Preferences

(o]
KONIC pen
MO Open in new window
Co30iSer

See what's printing
Set as default printer
Printing preferences

Printer properties

Create shortcut

E;' Remove device
Troubleshoot

Properties

6. Anything configured in this window will be the printer’s default.
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7. Click the Layout tab, then click Print Type and select 1-Sided
£ My Tab Basic Layout <:|:over Mode = Stamp/Composition  Quality Other

Windows 10

=3

e

i
=

Favorte Setting | Unttled vl Add. [ Ear. |
[ Combination Print Type
[EE] 2n 1 1-Sided v

Combination Details...

4).
] Rotate 180
[] Skip Blank Pages

Chapters
Entry Example 2.4.6-10

SR
2-Sided

Booklet

<=

[ Binding Margin
Binding Margin Settings...
[ Image Shift
Image Shift Settings...

| Printer View

|| Printer Information |

8. Click the Quality tab, then click Select Color and select Gray Scale. Click OK
3 MyTab Basic Layout Finish  Cover Mode Stamp/Compaosition QUE'W<:|

=

%

FR B2
%ﬂ‘;

| Printer View

|| Printer Information |

Fawvorite Setting | Urtitled i || Add... | | Edit... |
Select Color Resalution
Aute Coler |v | G00dpi v|
Auto Color Pattem
3 Calor | Coarse ~ |
Frint with Black Image Compression
Text/Figure | High Compression v|
., Quality Adiustment... [ Glossy Mode
Color Settings [ Toner Save
Photo ] Edge Enhancement
DTP
Web
CAD

Fort Settings. ..

I::>I oK | Cancsl | Hep |

The printer is now defaulted to single sided gray scale printing.
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Remove the print driver
1. Click Start and in the search box, type Control Panel
2. In the search results, click Control Panel

All Apps Documents ‘Web More =

Best match
=1 Control Panel
= < o
App —
Apps
Control Panel
| 2+ T n

M 2 control panel <

3. Beside View By, select Category

Adjust your computer's settings View by:  Category
System and Security - User Accounts Large icons
Review your computer's status G Change account type Sl e

Save backup copies of your files with File History

Backup and Restore (Windows 7) E-. HH
== NAnrnazranca and Darcanalizatinn

4. Under Programs, click Uninstall a Program

Programs

S
[:_] Uninstall a program <::

Get programs

5. In the list of programs, find KONICA MINOLTA
C750i_C650i_C360i_C4050i_C4000i_C3320iseries and select it

Organize *  Uninstall

S

Mame Publisher Installed On  Size Version
[55] KOMICA MINOLTA C554_C3645eries(PCL) KOMNICA MIMOLTA 2021-05-21 M
{[0=| KOMICA MINOLTA C750i C650i C360i C4050i_CA000i C3320iSeries KONICA MIMOLTA 2021-08-04 ( __|

it

6. Click Uninstall

Organize *  Uninstall <:

P

MName Publisher Installed On  Size Version
[55] KONICA MINOLTA C554_C3645eries(PCL) KOMICA MINOLTA 2021-05-21
o= KOMICA MINOLTA C750i C650i CI60i_C4050i_C4000i C3320iSeries KOMICA MINOLTA 2021-08-04
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7. Select the printer in the list and click Uninstall

ﬁ KOMICA MINOLTA Printer Installer - Select a driver to uninstall X

Select a driver to uninstall

You can uninstall the following drivers.

Notice: After uninstaling a driver, you wil need to restart the computer.
Driver Version
KOMICA MINOLTA Co50iSeriesPCL <:’ 2.1.13.0

Help Previous Uninstall <:’ Cancel
8. Click Uninstall

& KOMICA MIMOLTA Printer Installer - Confirm printers to be deleted X

. ® ® Confirm printers to be deleted

The driver you are uninstaling is used by the following printers.
Are you sure you want to delete these printers?

Printer Name
KONICA MINOLTA Ce50iSeriesPCL

Previous -« Cancel
9. Click OK to restart your computer or Cancel to restart later

KOMICA MINOLTA Printer Installer *,

To complete the driver uninstallation, you need to restart the
computer. Do you want to restart now?

Cancel

10.The printer has been removed
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